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MyTVs Application

1. Download the MyTVs application from the appropriate user store (Apple App Store or Google
Play Store).

Select the MyTVs icon from the screen. Click ADD NEW ACCOUNT.

Follow the steps in the App to link your device to your Video Account through your STB.
Select Menu on your TV remote control.

Arrow down to Settings-Apps-Device Code.

In the Manage Your Devices screen, Your Device Code will appear in the window.

Enter the Device Code into your MyTVs app.

Click PAIR DEVICE.

Enter the 8-digit Passphrase into your MyTVs app from the Manage Your Devices window on
your TV.

10. Click PAIR DEVICE and enter an Account Name.

1D 00 N O BB Bl [N

+ Select an account below to signin

« Click 'Add New Account' to link to a new
account

Add New Account
» Select menu on your TV remote

Home a - Navigate down to the 'Settings' menu
button

- Select 'Apps' at the top of the menu
+ Select 'Device Code'
« A 6-digit code will appear on the screen

- Enter the 6-digit code into the Device
Code space above

* Only 5 accounts allowed on device *

Go Back

0
FREE-DOM

VIDEO

MyTVs Application User Guide | Page 2



Pair Device

Settings Apps FIR?EED@E‘?V/J

VIDEO
|:__] 1Y% Apps {3

@ Recordings Display Info Center
E On Demand Edit Favorites Phone
&. Phone Guide Manage your devices

Parental sphrase
Authorized Devices (

ecording Jenniferphone M-N260L 0 3:47 pm

JenniferlPad iPad y 56 pm

Rogers | Phone iPhone :15am
Jerry's Phone iPhone

Home Theater Apple TV

Rogers iPad iPad

ConfRmE TV Amazon

Lab 3 Apple TV Apple TV Jan _

Conf ENW 651 TV nt Oct 11, 2018

Delete

097540
NGl 007540

-

18580422 Please enter a name for this account

_— (ex. Home, Office)
- Select menu on your TV remote « Please enter the 8-digit

- Navigate down to the 'Settings' menu ofsspl\r'ase code displayed on the
bUttOﬂ screen

Melissa's iPhone

« Select 'Apps' at the top of the menu Cancel

+ A 6-digit code will appear on the screen
- Enter the 6-digit code into the Device

Code space ahove
* Only 5 accounts allowed on device *

MyTVs Application User Guide | Page 3



MyTVs Menu

The following sections provide details for accessing the program guide, searching for a specific
program, showing existing recordings or scheduled recordings, and using your smartphone as a
working remote control with your set top box:

¢ Remote

This action allows you to use your smartphone as a

functional remote control. «®» Remote
e Guide
. o @ Guide
The Guide allows the user to view guide
information by time and date. Programs may be [ Channel Guide
selected within from the guide to view program
details, schedule future recordings, and watch T8 Currently Watching

program.

e Channel Guide @ Recordings
The Channel Guide allows the user to view guide Q &narch
information by channel. Program may be selected
within the guide to view program details, schedule m WHEEE Rt
recordings, and watch program.

e Currently Watching ¢ Settings

Shows the user what is currently being watched on
the selected STB.

e Recordings

All existing and scheduled recordings may be viewed within the Recordings menu. Users may
select a STB from within their home and view either Current, Future and Series recordings.
Allows the management of recordings to include deleting recordings or series.

e Search

This action allows the user to search by titles, programs, keywords, or phrase for a specific
program. Search results may be selected to view program details and schedule future
recordings.

e What’s Hot

What'’s Hot provides the user with real time information about the most popular watched
programs in the user’s area as well as the most popular recordings and most popular series
recordings. Program may be selected from within What’s Hot to view program details and
schedule future recordings. User may tune their TV to a program by selecting “Watch” on the
program details screen.

e Settings

Users can mange their account, switch accounts, add devices, and refresh user and guide
data.
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Remote Control

This action allows your smartphone to function as a remote control. If the user swipes to the left, a
number pad will appear and the user may enter a specific channel number to tune to, or channel up

or down to change channels.

1429
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Program Guide

1. Toview the program guide data by time, select Guide from the MyTVs Menu at the top left
corner of the app screen. If a user would like to view the program guide data by channel, they

should select Channel Guide from the MyTVs Menu.

2. Begin browsing the Program Guide by swiping left or down for other shows in same time slot,
right for next timeframe, or use channel numbers on right side.

4
Tue 2/16 + Y

1:30t0 2:00PM 4

Ch —

606 Rachael Ray
L) Master of Home Makeovers, Ty P...

608 Let's Go Luna! 2o
® Lost and Found; Time of Goodl .,

609 Maury

M2 DNA Test the Other 4 Men... T
164

611 The Talk 220

=ra 28(

613 General Hospital

| # "
615 Inthe Heat of the Night -
Bubba's Baby L:
617 Keeping Up with the Jonese ;'
. 444
618 Bluey
snmor Tranymenmesrres-Sump; 700

3. Tofilter the program guide, click
the Filter Funnel icon. Click on
any filters to have them applied
to the program guide content
and click “Set”.

FREEDOM
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—  TheWeatherCh.. = Y

Tue 02/16 + @

4:00 Weather Underground
PM
7:00 Heavy Rescue: 401
PM A Real Disaster
8:00 Heavy Rescue: 401
PM I've Seen My Share
9:00 Heavy Rescue: 401
PM You Are Never Safe
10:00 Ice Pilots: NWT
PM A Ball 0'Snags
11:00 Ice Pilots: NWT
PM Second Chances
12:00 Ice Pilots: NWT
AM Ice Jam
¢ Back Select Filters Set | | < Back Select Filters Set |
Favorites HD Channels Favorites HD Channels
\ 4
Streamable Subscribed Streamable Subscribed
New Sports Movies New Sports Movies
P~ 2
R - =
Show Episode Show Episode
E) (sH)
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Currently Watching

To see what is currently playing, select the Currently Watching from the MyTVs app menu.
1. Search uses the universal search feature to look for more show times, recordings, or VOD
events.
2. Record allows the user to set a recording or series recording.
3. The Eye icon allows for HLS viewing of that show on a device. NOTE: Must have HLS signal on
that particular channel.

1:454 wil T -

< Back Program Details

The Talk
=2 611 - KELO-DT-1
Today 1:00 to 2:00 PM

cc ]
Search Record Watch (@&

Musician FINNEAS speaks and performs.
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Recordings

1. To show existing recordings, scheduled future recordings, and series recordings, select the
Recordings button from the MyTVs menu.

2. To view existing recordings, select the Recorded option at the top of the screen. To view
future scheduled recordings, select the Future option. To view Series recordings, select the

Series option.

3. You also have options at the top of the screen to customize how your recordings are listed —
Alphabetical or By Date. You can also show the recordings Grouped or not grouped. And you

can choose which Folder you would like to view recordings from.

Date All

All Recordings

Future Series

© Days of Our Lives
Today 12:00 to 1:00 PM

© Snowpiercer
A Single Trade

© The Bachelor
Yesterday 7:00 to 9:00 PM

© Days of Our Lives
Yesterday 12:00 to 1:00 PM

© Worst Cooks in America
Bonkers for Baked Goods

@ Band of Brothers

Crossroads

© Days of Our Lives
Fri 2/12 12:00 to 1:00 PM

Group

Date All

All Recordings

Recorded Series

© The Resident

Requiems & Revivals

© Days of Our Lives
Tomorrow 12:00 to 1:00 PM

© Chicago Med
Better is the Enemy of Good

© Chicago Fire
Dead of Winter

© SEAL Team
All In

© Chicago P.D.

Instinct

© Days of Our Lives
Thu 2/18 12:00 to 1:00 PM

MyTVs Application User Guide | Page 8

Priority All

All Recordings

Recorded Future

Basement DVR

2 Series Rules

cDVR

19 Series Rules

Family-Room DVR

3 Series Rules
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4. When you select a recording, a Program Details window will appear with the program
description, the air date and time, and the channel number the program will be aired on. To
delete the existing recording or a future scheduled recording, click on the blue Edit which will
bring up a Edit Recording screen. This screen will give you program details and allows the user
to edit Start Time, Stop Time, and Folder. Click Delete Episode on the bottom of the screen to

delete or Save Changes if any changes were made.

1474

< Back Program Details

Edit Recording

Worst Cooks in America
Sun 2/21 8:00 to 9:00 PM
33 - FOOD

Worst Cooks in America s -
This A‘fn't No Yolk pisode eries
oW @ 33- FOOD

. Start Time
Sun 2/21 8:00 to 9:00 PM

© cDVR - All Recordings End Time
& & Start Current Start Time »

Search Edit
; ) Stop Current Stop Time >

The recruits start the day with a game to
test their breakfast skills; chefs Anne Folder All Recordings >

Burrell and Carla Hall demonstrate how to
cook a breakfast spread; the recruits
must create family-style meals in order to
make it into the finale.

Delete Episode

Delete Series Rule

5. When you select a Series Rules, an Edit Series Rule page
appears. This screen allows you to edit the number of
episodes saved, Show Type, Start Time, Stop Time, and Folder
where the recordings are saved. Click Delete Series Rule to
delete or Save Changes if any changes were made.

FREEDOM
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Edit Series Rule

Worst Cooks in America

33 - FOOD
Keep at Most 8 Episodes >
Show Type New Only O

Start Recording  Current Start Time >
Stop Recording  Current Stop Time >

Folder All Recordings >

Delete Series Rule




Program Search

To search for a specific program, select Search from the MyTVs menu.
1. Enter the desired phrase or keywords into the Search Text field. Click on the search icon.
2. Results for the search will appear below the Search Text field. Search results are available
from Guide, Recordings, and VOD. By clicking on the different buttons under the search text
field, a user will see results for the Program Search from each different section.

1:499 1:499

4 < Back The Resident < Back Program Details A
i © Requiems & Revivals el e -
Resident Y 609 Today 7:00 to 8:01 PM R }“’.‘j 1 1R
Recordings | VOD A Wedding, A Funeral  RESIDENT
608 2/23 7:00 to 8:01 PM The Resident
The Resident Requiems & Revivals
2 Results W % 609 - kDLT-DT2
Resident Alien Today 7:00 to 8:01 PM
26 Results © cDVR - All Recordings
Resident Evil @ B
6 Results Search Edit O]
Resident Evil: Apocalypse One of Nic's former colleagues arrives to
4 Results support her in the hospital during her
¢ .t 2 g recovery; the search for a new chief
Resident Evil: Extinction executive officer ensues as the hospital
4 Results goes public; Bell seeks a favor from his
. . . stepson; Devon hopes to fix the system.
Resident Evil: Afterlife
4 Results
Resident Evil: The Final C...
6 Results

3. From the search results, a user can select the program (episode) they would like to view, and
a Program Details screen will appear with the program description, the air date and time, and
the channel number the program will be aired.

4. Inthe Program Details window, click Search to view future programming or click Record to set
a recording of this program.

5. If your provider offers Restart TV, you will have the ability to record the show or event from
the beginning.
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What’s Hot

To view the What’s Hot app, select What’s Hot from the MyTVs Menu.

What’s Hot will show the most watched TV programs, Recordings, and Series Recordings.
To view the program information, select a program and a Program Details window will appear
with the program description, the air date and time, and the channel number the program will

be aired on.

From this Program Details window, users can also Search for more air times of this program,
set a recording of this program, or watch.

KELOLAND News at Six
* kK

Holmes Inspection
Acres of Pain

Holmes Inspection
Back to the Drawing Beard

PGA TOUR: The CUT

Wheel of Fortune
Wheel Across America

Wheel of Fortune
Wheel Across America

ThisIs Us

In the Room

Deadline: White House

6 DavsafQurclives

Recordings Series

The Talk

Ch: 611 - KELO-DT-1 * %Kk
MSNBC Live with Katy Tur
Ch: 625 - MSNBCHD * % *

General Hospital
Ch: 613 - KSFY-DT-1 *

America Reports
Ch: 624 - FOXNEWHD * *

The Fastest Cars In The Dir...
Ch: 651 - MTTREND * &

Law & Order: Special Victi...
Ch: 660 - USAHD * *

Weather Center Live

Ch: 3 - WEATH +*
KELOLAND Weather Now

Ch: 4 - KELOLANDWN *
RachaglRaw
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Recordings TV

Saturday Night Live
Ch: 606 - KDLT-DT-1

Mountain Men
Ch: 606 - KDLT-DT-1

© Yellowstone
Ch: 606 - KDLT-DT-1

The Blacklist
Ch: 606 - KDLT-DT-1

© The Bachelor
Ch; 6086 - KDLT-DT-1

Grey's Anatomy
Ch: 606 - KDLT-DT=1

The Big Bang Theory

Ch: 606 - KDLT-DT-1

Last Man Standing
Ch: 606 - KDLT-DT-1

60 Minutes

* %k




Settings

Click on Settings in the MyTVs menu to view Account information.
1. A user can manage their account by clicking on Account Name and Device Name.
2. They can also switch to a different account or add another device by clicking on Accounts.
3. Refresh All Data allows all settings, recordings, and guide data to be refreshed and updated.

Settings Settings

P Account Name
Melissa's iPhcne m |
HD Plus
e Device Name
Melissa's iPhone
= Remember Filters
B8 Folders . )
Guide Filters
None
&% Accounts
[» Device Management
o Version
& Theme 2.35
System
P N .
i1 App Licensi
i[Jn  Haptic Feedback 0 = Aep %
Sign Out
M Remember Last Page C* Refresh All Data
Start Page
Remote
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Voice Commands

To activate the Voice Commands functionality,
1. Click on the microphone icon at the top right-hand corner of the MyTVs app.
2. This will bring up a Voice Commands screen and show a list of available commands.
3. Click on the Microphone button and speak the command.

NOTE: You must have Microphone and Speech Recognition activated on your smartphone in the
MyTVs App settings.

1:50+

< Back Voice Commands

Available Commands

Channel - Change the channel
Example: 'channel 145" or 'channel ESPN'
or '145'
Search - Search for a show by title
Example: 'search Big Bang Theory'
Watch - Search for a show currently airing
Example: 'watch football'

Remote Commands

Voice Commands

Play Restart

Weather Mark

Radar Info

Phone Live

Start Over Close Captioning
Change Input

Browse X - Alias for 'Right X*
Example: 'Browse' or 'Brawse 4"

Current Recordings - Show the recordings

Exit Information Example: 'current recardings'
Now Playing ok Day Up/Down - Day up or down X times
Example: ‘day up' or ‘day 5 up'

©On Demand Pause %

B 3 Fast Forward X - Performs fast forward X times
List Recordings Example: *fast forward 4'
Record Forecast Future Recordings - Show the future recordings
Guide Voicemail Example: ‘future recordings'
Play Restart Jump X Forward/Backward - S5kip ahead or back in

show

Weather park Example: ‘jump forward’ or ‘jump &
Radar Info forward'
Phone Live Page Up/Down - Page up or down X times
Start Over Close Captioning Example: 'page up' or 'page 5 up’
Change Input Rewind X - Perfarms rewind X times

Example: 'rewind 4'

UpjDown/Left/Right X - Up or down X times
Example: 'up’ or 'up &'

Browse X - Alias for 'Right X*
Example: 'Browse' or 'Browse 4"

[ SYSUNAr SRS S VSO S .

-

Guide

. 2
@ 0 @

Remote Guide Remote

Audio Accessibility

Accessibility mode is not a MyTVs App setting. It is a device setting and called “Voice Over” on Apple
Devices (https://www.apple.com/accessibility/iphone/vision/) or “Talk Back” on Android devices
(https://support.google.com/accessibility/android/answer/6283677?hl=en). This mode will not just
apply to the MyTVs app. Once enabled and in the accessibility mode, the device will talk back about

what is happening on the device.
REEDOM
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